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Safety & Handling
When unpacking the Double Sliding Doors and components, be careful not to scratch 

the aluminum frame and the polycarbonate. They have been carefully packaged and 

inspected before crating. Inspect all components and be sure all required hardware is 

included for assembly.  Reference the Packing Slip.

Use the proper tools for all assembly procedures as well as installation of the doors in 

and around the cabinets.

All movement and assembly requires two persons for safety and protection of the doors 

being installed and the equipment around them.

Tools List

Tape 
Measure

Step Ladder
Extension 

Cord
Hammer

Rubber 
Mallet

Level

Phillips Driver
5
16" Hex Nut 

Driver

3
16" T-Handle 

Hex Wrench

5
32" T-Handle 

Hex Wrench

1
8" Allen 

Wrench
9
32" Drill Bit

Drill
3/8" open 

end wrench

Small 
Crescent 
wrench

Pencil
Fine Point 

Marker

String or 
Straight 

Edge

Vacuum
Amonia free 

Cleaner
Rags Scissors Knife

Floor Tile 
Installations:

1
4" Masonry 

Bit
Hammer Drill
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Troubleshooting Guide

Gap between the doors when 
closed.

Adjust the Doors using the Wheel Adjustment 1.
bracket.  Reference the install manual.

Doors are not closing, or are 
closing slowly

Verify the Header is level.1.
Verify the doors are not rubbing on any bracket.2.

Doors are not closing and have a 
small gap between the doors

Verify the Cable Crimps are not latching/catching 1.
on the Door Bracket  causing the Door to not close 
completely.
Verify the doors are not rubbing on any bracket 2.
(Inside and Outside Door Retainers, Rolling Floor 
Guide, etc.)
Verify the Damper and End Stop brackets are 3.
aligned and allowing to Door to close completely.
Ensure spacing between the Side Panels are the 4.
same at the top and the bottom.
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